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Introduction 
 Our contemporary world demands deeper levels of ethical intelligence and 

higher standards of public accountability than ever before. However, current 

global and local dynamics put pressure on our public institutions that make 

ethical leadership increasingly challenging. This course helps participants to 

better understand and enact their ethical responsibilities in this context. 

The course starting point is that public service and government administration 

are necessarily complex, dynamic and contested. This requires public servants 

and civil society practitioners to navigate fine lines between principle and 

pragmatism, politics and administration, means and ends as well as short and 

long-term requirements.  

Programme Outcomes 
 

The short courses will equip participants with insights, concepts, skills and tools 

to: 

 Act with integrity and moral courage in their private and public lives.  
 Make ethically responsible decisions about the many ethical 

dilemmas that they face as part of the everyday task of being a leader 
in public life.  

 Put in place the policies, mechanisms and practices in their 
organisation that promote good governance and accountability, 
minimize corruption and generate sound ethical behaviour.  

 Grapple more effectively with some of the unresolved ethical 
questions that the world and the country is grappling with and that 
require intensive thought and bold leadership.  
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Course Outline 
 
 
The course is structured to take participants through a process 
that is both intellectually challenging, emotionally powerful 
and practically useful. The programme comprises a mix of 
theory, case studies and simulation as inputs to a process of 
individual reflection and intense group dialogue. Extensive 
course reading will also be provided. 
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Target Audience 
 

Target Audience: Executives , managers and professionals who have to grapple with and take the 

lead on confronting difficult ethical and public accountability issues whether working in the public 

service, municipalities , state-owned enterprises, the non-profit sector or the private sector 

Programme level: The level of the Programme is at NQF Level 05 

Minimum Qualifying Criteria: Communication at NQF Level 4, Computer Literacy and 

Mathematical Literacy at NQF level 3 

 

Duration 
 

Programme Duration:  Between one (1) and two (2) Days | between one (1) and (2) Days –POE Based. 

Pre-Assessment:   Pre-assessment of proposed learners is undertaken to identify 

current qualifications and experience. 

Contact Training Sessions:      Between three (1) and Five (2) Days for comprehensive 

training. 

 

Qualification Alignment 
 

Qualification:   S A Q A  I D  50060– National Certificate: Public 

Administration (NQF 5): ACCREDITED 

 

 

 

 

 

 

 

BUSINESS AND REPORT WRITING SKILLS PROGRAM 

 ID UNIT STANDARD TITLE NEW LEVEL CREDITS DURATION 
Fundamental 119342 Apply Knowledge of ethical principles, standards and 

professional conduct in public sector management and 

administration 

NQF 5 08 2 Days 
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Training Methodology 
The Programme is facilitated by competent subject matter specialist/s, which 

utilizes the following techniques to ensure that the session is practical and 

experiential: Discussion; Role Plays; Exercises & Case Studies; Videos/DVDs; and 

Formative Assessments.  

To facilitate this process, we offer: {between three (1) and 2 Days – POE Based} 

 

 Coaching Support: The Ratomac a p p o i n t e d  assessor and project 

coordinator are available to the learners for telephonic support and coaching while 

learners compile their POE’s. Additional coaching support will be scheduled, as 

required, to assist with the building of POE’s. 

 

 Credits: Learners exiting this qualification before completion, retain the credits for 

Unit Standards successfully completed. Learners can build their credits by attending skills 

programmes aligned to the Qualification  50060– National Certificate: Public Administration (NQF 

5): ACCREDITED 

 

COURSE FEES – R8 000.00 PER PERSON (1 PERSON) 

   

Contact Us 
 

+ 27 073 206 6180 | + 27 12 525 1167 | +27 78 757 6514 

Maandam@ratomactrading.co.za| info@ratomactrading.co.za| justicem@ratomactrading.co.za 
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